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Mental Health Help

for children

mindPHLtogther.com

City of

<= Philadelphia

Let's take care of our mental health together

Children's Crisis
Response Center

855-548-7332
PhilachildrensCRC.com

24/7 Mental Health
& Addiction Services

CBHE

Comm ni ry Behqv oral Health

888-545-2600
CBHPhilly.org

Child Behavior
Therapy

EPIC

EPIC_DBHIDS@phila.gov

Prevention &
Intervention

F‘
215-400-4930
philasd.org/prevention

24/7 Crisis Hotline

City of Philadelphia

®WDBHIDS

DEPARTMENT of BEHAVIORAL HEALTH
and INTELLECTUAL disABILITY SERVICES

215-685-6440

24/7 Opioid
Treatment Support

NeTl

Centers
ACCESS POINT

844-533-8200
215-408-4987

Mental Health
Warm-line

National Alliance on Mental lliness.

267-687-4381

non-emergency

For more tips and resources for individuals,

National Suicide
Prevention Lifeline

&

800-273-8255

School District
Counseling Services

.| Philly
Hopehne
—~ud Hope s Only A Call Away

833-PHL-HOPE
833-745-4673

children, young adults, families, and communities,

vist DBHIDS.ORG/BOOST
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NOTICE OF
CHILDREN'S CRISIS
RESPONSE CENTER
& CHILDREN'S CRISIS
RESOURCES

Our priority is to ensure that all children throughout the City of Philadelphia have
access to behavioral health services and resources during a crisis.

The Philadelphia children’s crisis system is designed to:
* Prevent crisis whenever possible.
« Ensure interventions provide rapid relief and a sense of control to the child and family.
* Provide services in a family-focused, strength-based, trauma-informed manner.

The following options are available to help a child and family access the support they
need during a behavioral health crisis:

. . . Does the family Is the child experiencing
Is the child ac;ready Does the child reqdulre require assistance or emotions or behaviors
b chonl?ectleh t°| h a’L”:‘geE‘t’ SI‘-":‘e'I :y guidance regarding a that may cause a
GG ) fa t = awlora_ e;':\ t child's behaviors or life-threatening injury to
Services: SRl emotions? him/herself or others?
Contact the People Acting To Call Philadelphia Philadelphia Children’s
behavioral health Help (PATH) Crisis Line Crisis Response Center
provider. Urgent Care Center 215-685-6440 3300 Henry Avenue
" 8220 Castor Avenue, 24 hours/7 days per Falls Two Building
If additional Philadelphia, PA week 3rd Floor
ass'ztagcel IS 19152 Philadelphia, PA 19129
needed, please . ;
P 215-728-4651 Telephonic 215-878-2600
contact Support
Community . . : , Hours of Operation:
Behavioral Health Hours of Opgratlon. ReqlfleSt C.h.lldren S 24 hours/7 days per
- Monday - Friday, Mobile Crisis Team
Member Services ! . week
at 10 am. to 4 p.m. . GUIdac;l_Ce 202
_ _ Closed on Holidays regarding : :
888-545-2600 petitions Accessible to public

transit, and on-site
parking is available

24 hours/7 days

per week Accessible to public

transit, and on-site
parking is available

\_ J\_ J\_ I\ Y,

Philadelphia Department of Behavioral Health and Intellectual disAbility Services | DBHIDS.org
Community Behavioral Health, Member Services | 888-545-2600 | CBHPhilly.org



Intensive
Behavioral

Health Services

A treatment program for children and adults
up to age 21 with social, emotional, and
behavioral challenges

The IBHS treatment team works with you and
your family in your home, in the school, or in
other community settings.

To learn more, call 888-545-2600

or talk to your e school counselor
e mental health provider
e pediatrician

The Office of Mental Health and Substance Abuse Services
A ' (OMHSAS) has established new regulations for Intensive Behavioral
Health Services (IBHS) to replace Behavioral Health Rehabilitation
' Services (BHRS) for the delivery of child and adolescent services in
‘ the home, school, and community.

For more tips and resources for individuals, City of Philadelphia

children, young adults, families, and communities, ﬂ DBH I D S
visit D B H I DS.O RG/BOOST DE;RTMENT of BEHAVIORAL HEALTH

and INTELLECTUAL disABILITY SERVICES
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Caring for a
child with
behavioral
health needs
can be
demanding.

Take a break.

Respite care is short-term
care for children ages 6-17.

Children with a behavioral
health diagnosis are
eligible for short-term care.

Call:

215-685-4746 or 215-685-4740
Email:
Respite.DBHIDS@Phila.gov

Respite Programs
Open October - June

Saturday Afternoon Respite

Shane Victorino Boys & Girls Club
4001 N. Clarissa St., Phila., PA 19140

Northeast Frankford Boys & Girls Club
1709 Kinsey St., Phila., 19124

Ace Program at Community Council
4900 Wyalusing Ave., Phila., PA 19131

Winter & Spring Break Respite
Local Boys and Girls Clubs

Respite Mini Grants

You choose who provides respite

DBHIDS.org/children/respite


mailto:Respite.DBHIDS@Phila.gov

Philadelphia System of Care

Family Member
Committee Meeting

The Family Member Committee is comprised of family members of children
with a variety of behavioral health needs. These meetings provide an
opportunity for family members to network with each other, receive support
and to also provide input into policies and programs of DBHIDS affecting
children and families. It is a safe forum where family voice is heard and can
move our system in directions that better serve children and families.

The purpose of this committee is to provide a forum for family members to
share their concerns and ideas in transforming Philadelphia children's
behavioral health system.

Virtual Every Second and Fourth Thursday from 12 - 2:00 p.m.
Learn more about this committee:

PSOC.DBHIDS.org,

To request more information use a cell phone
camera to scan this QR code and send us an email.

To learn more information, email City of Philadelphia % r’

™,
5 . = LS e
Melodie Jackson@phila.gov EDBHIDS Sy

or Call (215) 313-1534 i INTELLECTUAL deABILITY SERVICES System of Care
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Trauma is a big issue.

“Trauma impacts our minds, our bodies, our relationships, and our communities. Addressing
trauma means finding ways to prevent it, enhance systems that relieve it, and support

treatments that alleviate it.” - Jill Bowen, PhD, DBHIDS Commissioner

People who experience traumatic events have an increased risk of developing a range of behavioral health concerns.
To address this, the Philadelphia Department of Behavioral Health and Intellectual disAbility Services (DBHIDS) has
developed a variety of evidence-based practices and innovative approaches to raise the level of resilience and heal
the effects of trauma in the City of Brotherly Love and Sisterly Affection. Below are some of the examples of how
DBHIDS is helps to strengthen our communities.

Trauma-informed Care DBHIDS begins with a population-health perspective toward treating those
recovering from trauma. Appropriate interventions are implemented in the initial hours, days, or

weeks after trauma exposure are most impactful. We focus on developing resiliency, maximizing
protective factors, and ensuring use of evidence-based practices to decrease the impact of trauma.
Some of these approaches include;

Philadelphia Alliance for Child Trauma Services (PACTS) is a network of child-serving systems and organizations, under
the leadership of DBHIDS. PACTS increases the number of youth who receive effective trauma-focused and trauma-
informed care. PACTS increases the capacity of behavioral health, pediatric, educational, and other child-serving systems to
utilize trauma screenings and assessments and provide Evidence-Based Practices to children and their families. PACTS
provides Trauma-Focused Cognitive Behavioral Therapy (TF-CBT), and several provide Primary Child-Adult Relationship
Enhancement (PriCARE).

Hospital-Based Interventions- Healing Hurt People is a trauma-informed hospital-based violence intervention program
developed by Drexel University and is expanding its reach throughout Philadelphia. DBHIDS provides funding for trauma-
specific behavioral health, case management, and other components of intervention and prevention of future violence
through the Healing Hurt People (HHP) program. HHP's hospital-based violence intervention program serves young men
and women exposed to violent injuries at Tier-One Trauma Centers across the city.

Temple University's Cease Fire/Cure Violence Program is a community-based violence intervention program that serves
individual survivors of gun violence in the 22nd Police District and parts of the 39th Police District. Cease Fire promotes
early peer engagement, community outreach, and engagement to reduce retaliation, and peer conflict mediation to reduce
school and community violence. DBHIDS continues to partner closely and supports its ongoing efforts.

n School Based Services We offer a full continuum of supports for children in schools as well as the

community.

Intensive Behavioral Health Services (IBHS) includes individual therapy, family therapy, individualized services by a
Behavioral Health Technician (formerly known as TSS), case management services, and family peer services. Students
receiving IBHS will be supported across environments inclusive of home, school, and community. Providers will be
trained and expected to deliver Cognitive Behavioral Therapy (CBT) and Cognitive Behavioral Intervention for Trauma in
Schools (CBITS) and Bounce Back which is group therapy for children who are experiencing traumatic stress.

Support Team for Education Partnership (STEP) program aims to ensure wellness for all youth and families by
identifying drivers of behavioral issues early and connecting children and families to appropriate resources, reducing
missed instructional time and preventing children from going into crisis.

School-Based Prevention Services support Philadelphia youth and families through prevention, education, policies,
and environmental strategies (reducing risk factors and increasing protective factors). Prevention programs are
administered by provider agencies in school settings. Topics include conflict resolution; decision making; skills for
positive peer interactions; understanding self; problem and pathological gambling awareness & education; drug
resistance skills; and Alcohol, Tobacco, and Other Drugs (ATOD) education.



Training We provide training opportunities to help community members and professionals identify,

.‘ understand, and respond to traumatic events or crises. We understand the earlier we intervene with
a behavioral health issues, the faster we are able to provide professional care as a community.

Mental Health First Aid (MHFA) is a no-cost training offered to people who live, work or study in Philadelphia. This 8-
hour training teaches community members and public safety personnel (e.g. police, fire) to identify, understand and
respond to signs of behavioral health conditions and crises. Philadelphia has trained aiders in many communities
including, the Philadelphia School District, the faith community, local businesses, the Philadelphia Police Department,
Prison System, Fire Department, and City Council.

Police Crisis Intervention Training (CIT) training emphasizes the principles of violence prevention, de-escalation, and
community collaboration. The purpose of the training is to promote empathy and understanding while increasing
effective communication with community members when they are in some of the most vulnerable phases of their life.

Trauma Awareness Training serves as an introductory trauma training aligned with the DBHIDS mission. This training
promotes discussions regarding the impact of trauma, the role of empathy and resilience, and the importance of
wellness practices to address factors such as vicarious trauma. This training is available to both public service
organizations and community groups/organizations.

Early Interventions We have developed a variety of prevention and early intervention programs to help

address behavioral health challenges earlier and connect individuals to necessary services sooner.

Behavioral Health Screenings are our free, quick, and anonymous behavioral health screenings are a component of
Healthy Minds Philly, a public health strategy to extend non-treatment services to individuals while offering treatment
linkages as needed. The online screening tools on HealthyMindsPhilly.org are non-diagnostic and help identify signs and
symptoms of behavioral health challenges, such as depression, anxiety, and substance use. Screenings events are hosted by
behavioral health provider organizations in the community.

@ » Community Interventions & Engagement We offer various community-based programs and strategies

@B o build safe, resilient and trauma-informed communities. sooner.

Porch Light Program is a joint collaboration between DBHIDS and Mural Arts Philadelphia, focuses on achieving universal
health and wellness, especially for those dealing with mental health issues or trauma. We do this by providing
opportunities to contribute to meaningful works of public art. Themes include mental health, substance use, spirituality,
homelessness, trauma, immigration, war, and neighborhood safety.

Network of Neighbors Responding to Violence addresses the traumatic stress associated with community violence,
sudden loss, tragic accidents, suicides, burnout, and other impactful events. The Network is comprised of professionals and
community leaders trained on the impact and reactions associated with traumatic experiences. The Network utilizes the
ASK Model, only providing support when invited by the community. Responders work alongside community leaders to
provide technical assistance, facilitate group interventions, and healing spaces. All Network interventions are free and take
place in community-based settings. Call 267-233-4837 for support after a traumatic incident, to join the Network, or to set
up a presentation about the Network.

Faith & Spiritual Affairs The vision of DBHIDS' Faith and Spiritual Affairs (FSA) Unit is to achieve optimal health and
wellbeing for all faith and spiritual communities, FSA is dedicated to enhancing the understanding of behavioral health
challenges, promoting inclusion and connectedness in one’s community, and aiding in the integration of spirituality into
behavioral health care and treatment.

Community Wellness Engagement Unit (CWEU) is a multilingual engagement team designed to provide greater access to
wellness-related resources and support for all communities within its scope. CWEU is a mobile unit that makes use of
teams of Certified Peer Specialists, Certified Recovery Specialists, and Behavioral Health Specialists to assess individuals,
link them to the appropriate services, and coordinate with agencies and community stakeholders to address any barriers
to treatment and wellness.

City of Philadelphia
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What now?

All children grow and develop in
different ways. Some children need
a little extra help.

Early Intervention can help your
family with how your child
develops, learns and behaves.

If your child is 0-3 years old
call 215-685-4646.

If your child is 3-5 years old
call 215-222-8054.

Once your child begins Early Intervention, City of
a service coordinator can answer ongoing Phlladelphla
guestions you may have.




Why was my child referred for Early
Intervention?

All children develop at their own pace and in their
own way. Some children need a little help to catch
up. Getting help early from Early Intervention can
have a big impact.

What is Early Intervention?

Early Intervention provides services to young
children and their caregivers to help the child
communicate, learn and get along with others.
Early Intervention will help your child prepare for
entering school.

How much does it cost?
Early Intervention is provided at no cost to you.

Where do | have to go to get

Early Intervention?

Early Intervention can be provided in your home,
or another location such as a childcare program.
Early Intervention can be provided in your native
language.

What do | need to do?

You can help your child reach his or her goals.
The Early Intervention professional will show you
fun ways to teach your child. These activities will
help your child grow and develop.

What happens now that my child has
been referred for early intervention?

There are 5 steps.

Step 1: An intake coordinator will call you to
complete the referral and answer your questions.
Step 2: A service coordinator will call to set up a
time to meet.

Step 3: The service coordinator will visit with you
and your child, usually in your home.

Step 4: An Early Intervention team will come to your
home to evaluate your child. They will determine if
your child is eligible for Early Intervention. If your
child qualifies for services, then you and the team
will make a plan to help your child.

Step 5: Early Intervention begins. An Early
Intervention professional will come to your home
and work with you and your child.

What if | am not available during the day?

The Early Intervention professional will work with
your schedule. They can provide services in the
evening or on weekends as needed.

How long will my child receive services?

Your child can receive free services through age five
if he or she needs them.
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